
NAVI TAP

Board the ferry directly!

Tap your Contactless payment card from Visa, Visa Electron, VPay, Mastercard, or 
Maestro, or use a virtual card stored in a digital wallet (Google Pay, Apple Pay, Samsung 
Pay, etc.) on a smartphone or smart device. Tap the onboard validator located near the 
entry points both when boarding and disembarking.

Your card or device is your ticket - no confirmation messages or receipts are required.
In case of inspection, simply show your payment card or smartphone to the ticket control staff.
The purchased ticket will be either a standard one-way ADULT ticket or a FULL- DAY PASS (Free 
circulation ticket). Discounts or reduced fares are not applicable.
You can purchase up to 5 tickets with the same card or device, by tapping once per passenger on the 
same validator.

Amount charged depends on the route travelled with application of the FREE CIRCULATION RATE of 
33,00 EUR per person if it turns out to be more favorable compared to the individual routes taken.
 
In case of failure of execution TAP IN or TAP OUT or failure to comply with the use of EMV payment 
system, will be automatically charged for each traveler the FULL NETWORK PASS for the Italian 
basin from Arona to Cannobio: 33,00 EUR per passenger.

Scan the QR code to access the NAVITap Transaction Portal.
Once registered, you can view your tickets, payment history and registered bank cards 
https://navitap.navigazionelaghi.it

YOUR TICKET,
YOUR CARD!

Remember to always tap out
when disembarking.

Info & FAQs: 


